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Steps to follow .......................................................
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1 Make sure all the required items have 
been received - You should have
a)  Myzone Touchscreen
b)  HDMI Cord

c)  Power cord x 2
d)  Touchscreen wall mount

First, decide on placement for your Myzone touchscreen and receiver as this is critical to 
optimal performance at your facility. Contact your Myzone Representative for assistance.

2 Connect the Myzone Receiver to the touchscreen through the 
USB port. The receiver should be mounted on the wall 8-10 feet 
above the ground with no obstructions. 8-10 FT
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3 Connect the HDMI Cord to the TV and Touchscreen.

4 Connect the Power cord to the touchscreen and to the wall outlet 
near the TV. The Touchscreen needs a power source 24/7. 

5 Power on the touchscreen and TV. Be sure your TV 
input channel is set to the correct HDMI port.

6 Connect to your internet.
a) For a hardwired connection (recommended), connect a Cat5 
internet cable to the Ethernet port on the touchscreen. Ensure the 
cable feeds back to your router and is activated. Professional 
installation may be required.
OR
b) Connect to your club WIFI by selecting the WIFI icon on the 
bottom right of the screen and choosing your WIFI network.

7 Once connected to the internet, open the TeamViewer 
application on the desktop and contact Myzone Support on 
clubsupport@myzone.org to complete licensing.

The images in this document are for illustrative purposes only and may di�er slightly from the actual hardware or software setup.
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